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Hello to all my allies in the Specialty of Prosthodontics. It
has been a particularly challenging year for myself with re-
tirement from the Canadian Armed Forces and starting a
private practice. The Canadian Forces Dental Services is the
largest group dental practice and dental organization in
Canada and includes two clinics internationally, supports
worldwide troop deployments and participates in multiple
humanitarian missions. With all the moving around I have
done in the last 22 years I feel a special connection with my
military colleagues, mainly because I know they face the
same day to day clinical and professional challenges. 

I feel the same way about fellow Prosthodontists and the
members of the Association of Prosthodontists of Canada. I
have learned in discussion with the APC executive, coun-
cilors from across Canada and through my association with
provincial Prosthodontic associations that we all face very
similar challenges. Yet, I feel there has been little collabora-
tion between Prosthodontists and the other dental
specialties. The old saying, “if you ask a group of dentists to
form a firing squad, they would stand in circle” is indicative
of the strong and diverse positions that dentists have on al-
most any issue. Imagine the difficulty in getting nine
different specialty organizations to work together. It has
taken over a decade of discussion and the tireless efforts of
many; particularly, Francine Albert, Past-president APC and
Chris Robinson of the CAOMS, to form a national organi-
zation of dental specialists, now officially called the Canadian
Dental Specialty Association (CDSA). It is important to note
that this is not an individual membership organization that
you will each be requested to join, but rather it has only nine
members, each specialty organization. The APC executive
has endorsed this national association and looks forward to
working with the other eight dental specialties. This is a piv-
otal step forward in collaboration amongst the dental
specialties and will give us a collective voice to the Canadian
Dental Association. We have a voice, now see if we can be
heard and effect change.

Your opinions are important and I encourage all of our mem-
bers to speak out by contacting their Regional Councilors,
members of the APC Executive and myself. We are all avail-
able through the APC website.

I invite you to attend the upcoming Annual General Meeting
of the Association of Prosthodontists of Canada in Toronto
on 24 September as well as the Canadian Academy of
Restorative Dentistry and Prosthodontics Annual Scientific
Meeting.

Look for upcoming exciting changes to the APC website that
will make it more modern, user friendly and to include sep-
arate areas for the public and APC members. Thank you
Christine Wyatt, our administrator, for your efforts.

Now that I am soon to be located in British Columbia, and
because the Oilers did not do so well this year, I feel the need
to close with: Go Canucks!!

Kind regards,
Duncan Chambers    

Bonjour à tous mes alliés prosthodontistes. Cette année fut 
particulièrement un défi pour moi de par mon départ des Forces
Armées Canadiennes et le démarrage d’une pratique en cabinet
privé. Les services dentaires des forces canadiennes forment la
plus grande pratique de groupe et organisme dentaire au
Canada. Ils incluent deux cliniques internationales, ils 
supportent le déploiement des troupes partout dans le monde et
ils participent à de nombreuses missions humanitaires. Je vis
l’instabilité géographique d’une carrière militaire depuis 22 ans
et je ressens une connexion spéciale avec mes collègues puisque
je sais qu’ils vivent les mêmes défis cliniques et professionnels. Je
ressens le même lien avec mes collègues prosthodontistes ainsi
qu’avec les membres de l’association des prosthodontistes du
Canada. Lors de discussions avec les membres de l’exécutif de
l’APC, les conseillers d’un peu partout au Canada ainsi que par
l’entremise de mon appartenance aux associations prosthodon-
tiques provinciales diverses, j’ai appris que nous devons faire
face à des défis très semblables. Toutefois, je reproche le fait
d’avoir peu de lien avec les autres spécialités dentaires. L’ancien
proverbe : ‘’si on demande à un groupe de dentiste de former un
peloton d’exécution, ils vont se placer en cercle’’ relate les 
diverses et fortes convictions de chacun par rapport à un sujet
particulier. Maintenant tentez d’imaginer l’énorme défi qui est
de rallier les neuf différentes spécialités dentaires sous un même
organisme. Ça fait plus de dix ans que l’on parle d’une telle 
association et nombreux sont ceux qui ont contribués à en faire
une réalité; particulièrement Francine Albert présidents sortante
de l’APC et Chris Robinson de l’ACCBMF. L’Association 
canadienne des spécialités dentaires (ACSD) regroupe les 
spécialités dentaires au Canada. Il ne s’agit pas d’une association
de membres individuels mais plutôt de seulement neuf 
membres soient les spécialités. L’APC a appuyé la formation de
cette association nationale et nous avons hâte de collaborer avec
les huit autres spécialités. Il s’agit d’un grand pas de l’avant vers
une collaboration entre les spécialités dentaires, ce qui nous
donnera une voix collective auprès de l’association dentaire
canadienne. Maintenant que nous avons une voix, maintenant
voyons si nous pouvons nous faire entendre et engendrer le
changement.

Vos opinions sont importantes et j’encourage tous les membres
de l’APC de s’exprimer en contactant votre conseiller régional,
les membres de l’exécutif de l’APC ou moi-même. Vous 
pouvez trouver nos coordonnés sur le site web de l’APC.

Je vous invite à assister à l’assemblée générale annuelle de 
l’association des prosthodontistes du Canada le 24 septembre
2011 lors du meeting scientifique de l’académie de dentisterie
restoratrice et de prosthodontie canadienne, à Toronto.

Soyez aux aguets pour des changements excitants dans le site
web de l’APC le rendant plus moderne, facile d’usage et avec des
zones réservées au public et aux membres de l’association. Merci
à Christine Wyatt, notre administratrice pour ses nombreux 
efforts. Depuis mon déménagement en Colombie Britannique
et puisque les Oilers n’ont pas très bien performés, je sens le
besoin de conclure en disant : Go Canucks!

Bien à vous,
Duncan Chambers   

Dr. Duncan Chambers    
President, APC

APC-The Voice of Prosthodontics in Canada/
La voix de la prosthodontie au Canada

PRESIDENT’S MESSAGE
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The newly minted Canadian Dental Specialties Association last met on May 15th
by conference call. Various administrative decisions were made, including the reloca-
tion of the head office and bank accounts to Ottawa from the current location in
Edmonton. Office space has been sub-let from the Ottawa Dental Society in the same
office building as the Canadian Dental Association. 

The nine participating specialty associations include Canadian Association of Oral
and Maxillofacial Radiology (CAOMR), Canadian Academy of Oral and Maxillofacial
Pathology and Oral Medicine (CAOMP/OM), Canadian Association of Public
Health Dentistry (CAPHD), Canadian Academy of Pediatric Dentistry (CAPD), 
Canadian Academy of Endodontics (CAE), Canadian Association of Oral and 
Maxillofacial Surgeons (CAOMS), Canadian Academy of Periodontology (CAP), 
Canadian Association of Orthodontists (CAO) and of course APC.  Each organiza-
tion contributed dues of $20 per member plus startup money (APC donated $500,
based on our membership size).

CDSA is awaiting receipt of all specialty associations’ logos to create its own stationery
and board members will be working on a roles and responsibilities manual.

An introductory letter from the CDSA president will be sent to the Association of
Canadian Faculties of Dentistry (ACFD), Canadian Association for Dental Research
(CADR), Canadian Dental Association (CDA), Commission on Dental Accreditation
of Canada (CDAC), National Dental Examining Board of Canada (NDEB), Royal
College of Dentists of Canada (RCDC), Canadian Forces Dental Services and the 
Office of the Chief Dental Officer of Canada followed by a letter to the president 
of the Canadian Dental Regulatory Authorities Federation (CDRAF) to offer our 
services and request our involvement in the National Specialty Definition Process.
The next meeting will be held on July 17.

NEWS FROM CDSO
(PREVIOUSLY COSA-NDSO)

Members of the newly formed CDSA.
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Au printemps, l’université de l’Alberta a tenu sa cérémonie des sarraux blancs pour les élèves de deuxième année de médecine dentaire. Ceci signifie
leur début en tant que cliniciens prodiguant des soins cliniques. Le conférencier invité était Dr Kieth Manning, le président sortant de l’association
dentaire de l’Alberta, un prosthodontiste et membre de l’APC. Dr Manning a livré un excellent discours qui m’a fait réfléchir sur ma carrière, mon
appréciation du service que nous livrons à nos patients et comment nous sommes choyés d’exécuter cette profession. Il a parlé du professionnalisme
et comment nous comme dentiste sommes sur le point de perdre le privilège de se faire respecter comme profession autant par le publique que par
le gouvernement. Les canadiens respectent moins les dentistes qu’auparavant. Un sondage de l’ADC rapporte que seulement 9% de la population fait
confiance à son dentiste alors que 7% apprécient nos services. Qu’est ce qui a changé au sein de notre profession qui a résulté en un si faible niveau
de confiance? 

Il n’est pas à nier que la quête d’efficacité et de profitabilité dans nos pratiques dentaires est nécessaire. Toutefois, est-ce nécessaire que la profitabilité
soit notre motivation première plutôt que le soin du patient? Il s’agit d’une ligne facile à dépasser particulièrement quand chaque patient est vu comme
un projet avec une récompense monétaire en bout de ligne. Cette limite n’est pas toujours facile à définir toutefois la ligne directrice pour moi 
semble être si le patient perçoit qu’il a réellement bénéficié du traitement. Dans le domaine de la prosthodontie ou plusieurs objectifs de traitements
sont subjectifs, la perception d’un bénéfice peut être floue. Il me semble que plus je prends le temps d’expliquer les options de traitement à mes 
patients ainsi que les marches à suivre pour chacune des options et finalement que j’exécute un traitement avec excellence, plus ces patients m’apprécient.
En tant que prosthodontistes, nous sommes très privilégiés de pouvoir offrir des traitements qui ont un impact sur l’apparence et la fonction des 
patients. Il est critique que nous passions le temps nécessaire pour qu’ils comprennent nos efforts et puissent les apprécier à juste valeur. 

Selon moi, le don de notre temps et de nos talents pour des projets autre que ceux reliés à notre pratique a significativement diminué au cours des
30 dernières années. Nombreux organismes avec une excellente réputation de leadership et de mentorat dans les disciplines de la dentisterie sont en
difficulté par rapport à leur membership et l’implication de leurs membres. Les facultés dentaires attirent difficilement des prosthodontistes pour 
l’enseignement de leurs étudiants. En bout de ligne, il y a de moins en moins d’exemple de cliniciens démontrant du professionnalisme et de mentor
pour les nouveaux gradués. 

J’encourage donc les membres de l’APC à s’impliquer dans des activités en dehors de leur pratique privée qui vont promouvoir la dentisterie, la
prosthodontie et exercer une influence sur les vies des gens dans notre environnement proche.

MESSAGE FROM THE EDITOR
Dr. Bernie Linke  | Vice President, APC

In the spring the University of Alberta had their ‘White Coat Ceremony’ for the second year dental students signify-
ing the start of their involvement with providing patient care. The speaker, Dr. Kieth Manning, the Immediate Past
president of the Alberta Dental Association, a prosthodontist and member of APC, gave an excellent speech causing
me to reflect on my career, my appreciation for what we, as dentists, provide for our patients and how privileged we
are in this profession. I was challenged to do my part to look after our profession as he spoke on professionalism and
how close we are coming as dentists to loosing the privilege of being viewed as a profession by the public and by gov-
ernment. Canadians are viewing dentists with less respect and less trust. A CDA IPSOS Poll of Canadians indicated
that only 9% of the population trust their dentist and 7% value our services. What has changed within our profes-
sion that has resulted in such a low level of value and trust? 

The drive for efficiency and profitability within our practices is necessary. However at what point do we cross the line where profitability becomes the
main motivator rather than holistic patient care? The line is crossed when each patient is viewed as a project with a financial reward attached to its
completion. It is a fine line to be sure and I would not want to convey that I always know where that line is for each patient: a guiding factor for me
has been if my patient to some degree feels they have received a benefit from my treatment. In the area of prosthodontics, which has many areas
that are subjective, this can be challenging at times. The more I take the time to allow my patients the opportunity to evaluate the treatment op-
tions I present and explain the treatment that will be provided, and then provide the treatment with excellence, the more appreciation I have
received from my patients. We are privileged as prosthodontist to be able to provide treatment for our patients that can dramatically improve their
function and appearance. Let us do our part to take some time with our patients to have them understand and value what we are providing for
them. 

The offering of our time and talents for endeavors other than those directly related to our practices has in my opinion significantly decreased over
the last 30 years. Organizations with a long history of providing leadership and mentorship in all disciplines of dentistry are struggling to maintain
their membership and member involvement. Dental schools have difficulty attracting prosthodontists to provide valuable input for students. The end
result is an ever increasing disconnect between the leadership and mentorship that years of being and behaving as a professional can provide to stu-
dents and new graduates.

My encouragement to all APC members is to become involved in some way outside of your practice that will promote dentistry, prosthodontics
and the lives of those within our sphere of influence.
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I was recently at the Academy of Prosthodontics meeting in Hilton Head, South Carolina. During the meeting
fellow APC member John Zarb and I were received as active fellows of the Academy. I consider it a true honour to
be welcomed into such a prestigious group. The Academy of Prosthodontics has a mandatory attendance policy
which means that between 85-95% of its members are present at every meeting. I enjoy the high level of scientific
content but moreover, the social activities during the week allow me to converse with world renowned prostho-
dontists. I am able to gather information on how to run a practice, what is their clinical experience with a particular
material or even how to deal with a challenging patient. I look forward to this meeting every year and I want to
thank my mentors Dr George Zarb and Dr Izchak Barzilay who were more than instrumental in allowing me to
reach this objective.

Thinking back to the last APC- PCSP joint meeting in Napa Valley in 2010, I can’t help but wish that the level of
participation from Canadian prosthodontists was greater. As you can imagine, it is very difficult for an executive
to set out goals in hopes of achieving them when the quorum is not met at our annual general meetings. Recently,
a popular woman’s magazine ‘’coup de pouce’’ published an article on how to choose a dental specialist. The arti-
cle went on to describe the Quebec dental specialties namely denturology. There was no mention of the field of
Prosthodontics. The author concluded by thanking the Ordre des dentists du Québec’s communication director.
The ODQ has since apologized for the misrepresentation made by the magazine. However what ensued was even
more interesting…an exchange of over 50 emails between disgruntled Quebec prosthodontists who rallied to find
solutions to our branding problem. We know we have a visibility problem, let’s be proactive in order to make pos-
itive steps toward increasing public awareness. And I believe the best way to do this is by participating in our
provincial and national annual general meetings so that a budget can be voted in to address this problem.

As my final challenge as past president of the APC, I encourage all my colleagues to make a point to be in Toronto
for the joint APC/CARDP meeting September 24th 2011. It would be great to see such solidarity at the national
level.

It was a pleasure serving you and I look forward to seeing you in future meetings.

Respectfully, Dr. Francine E Albert

J’étais récemment au meeting de l’académie de prosthodontie à Hilton Head en Caroline du Sud. C’est lors de cette
conférence qu’un collègue et membre de l’APC : John Zarb et moi avons été reçus comme fellow actifs de 
l’académie. Il s’agit d’un grand honneur pour moi de me compter parmi ce groupe de prosthodontistes de renom-
mée. L’Académie a une longue histoire et la présence de ses membres est obligatoire à tous les meetings. Il s’agit
d’une occasion pour se mettre à jour avec des présentations d’articles scientifiques de haut niveau ainsi que de 
participer à des activités sociales avec des collègues de renom. Souvent, je reçois des conseils très utiles sur la 
gestion de mon personnel ou encore sur le traitement d’un patient difficile. J’ai toujours hâte de participer à cette
semaine de felloship et j’en profite pour remercier deux mentors qui m’ont aidé à atteindre cet objectif soient : 
Dr George Zarb et Dr Izchak Barzilay. 

Le dernier meeting de l’APC était dans la vallée de Napa en Californie. Et tous présents peuvent attester du haut
niveau de présentations et des activités sociales. Toutefois, la participation des prosthodontistes canadiens était
limitée et il fut difficile de rencontrer le quorum pour notre meeting annuel. Lorsque cette situation se produit il
est d’autant plus difficile de faire avancer les dossiers au sein de notre organisation. Récemment, la revue ‘’coup de
pouce’’ publiait un article sur les diverses spécialités dentaires au Québec. On y nommait les spécialités tout en 
incluant la denturologie et sans faire mention de la prosthodontie. L’auteur concluait l’article en remerciant la 
directrice des communications de l’Ordre des dentistes du Québec. Depuis la parution de l’article, l’ODQ s’est 
excusée de cette information inexacte. Toutefois ce qui a suivi cet incident fut encore plus intéressant. J’ai reçu
plus de 50 courriels de prosthodontistes mécontents qui tentaient de trouver des solutions à notre problème de
visibilité. Je crois que nous devons faire de même au niveau national et tenter d’être proactif afin de solutionner ce
problème avant qu’il ne s’amplifie davantage. Pour moi, la solution la plus simple est de participer activement aux
réunions de mon association nationale afin que nous puissions collectivement voter un budget pour passer à 
l’action.

J’encourage tous mes collègues à être presents à Toronto le 24 septembre 2011 pour la prochaine reunion de l’APC
conjointement avec l’ACDRP. En étant solidaires, nous accomplirons de plus grands exploits.

Ce fut un plaisir de vous représenter et à notre prochaine rencontre mes amis.

Respectfully, Sincèrement,

Dr. Francine E Albert    
Past President, APC

PAST PRESIDENT’S REPORT FrontLine |PremièreLigne
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CLASSIFIED ADS
We facilitate transitions for buyers and
sellers of dental and specialty practices
and recruit Associates for full-time, 
part-time and locum positions.

Our client is a successful prosthodontist
in Vancouver, BC, looking to retire and
to sell his well-established practice. A
few characteristics of the practice are:
low overhead, great cash flow, and an
excellent location. 

Seventy percent of the treatments are
implant related (surgery & restoration),
therefore the practice is also ideal 
for a general dentist or periodontist 
focusing on these types of treatments.

The owner is willing to work with 
his successor to ensure a successful 
transition. 

Please contact Shauna Belleville in 
confidence at 250-754-1951 or by
email at shauna@purtzki.com

APC Annual General Meeting
Friday, September 23rd, 2011  

Fairmont Royal York Hotel, York Room 
Toronto, ON  

The APC AGM is rapidly approaching! This year we will be holding
our AGM meeting at the same location and same weekend as the
CARDP meeting in Toronto, ON at the lovely Fairmont Royal 
York Hotel. 

CARDP has graciously offered to allow APC members to receive the
same discounted registration rate as their own members. To get the 
discounted rate you can book under the “Discounted Attendee” 
category and enter “APC Member” as the discount code.

Please note that our AGM meeting time and date have been changed
so as not to conflict with any of the CARDP scheduled events. Our 
meeting will be on Friday, September 23rd at 5pm in the York Room
(mezzanine level) with a reception to follow. The reception will be no
charge, but we would appreciate an RSVP to attend so that we have an
accurate account for the hotel.

The APC Executive meeting will take place on Thursday afternoon
from 4 to 7 pm in the Saskatchewan Room (on the mezzanine level) of
the Royal York.

Dr. Francine E Albert, Past President, APC and Dr. John Zarb,
APC Member.



S U M M E R  2 0 1 1  •  7

FrontLine |PremièreLigneBENEFITS OF MEMBERSHIP

1) National Representation – The APC is the recognized 
national voice for our chosen profession, you don’t join, you
don’t get a say. We are well represented in ongoing issues and
communications with the CDA. While each of you have a voice
in the CDA if you hold CDA membership, you also have 
another, possibly more focused input through the APC. 

2) APC Logo Advertising – Members may use the APC logo
for advertising in the media, including yellow pages, as well as
including it on your letterhead. The file may be downloaded
from this website.

3) The APC Membership Directory – This is an invaluable 
resource in member-to-member communications. Updated 
immediately online and published bi-annually with names, 
addresses, and practice information. 

4) The Journal of Prosthetic Dentistry – included in your
membership is a subscription to the JPD, one of the founding
journals of our profession. . 

5) Other Journal Subscriptions – APC members receive 
special pricing on our official journal, the International Journal
of Prosthodontics ($78.00/yr) as well as other Quintessence 
Publications, Quintessence International (US$95.00/yr), 
International Journal of Oral and Maxillofacial Implants
(US$120.00/yr), International Journal of Periodontics and
Restorative Dentistry (US$150.00/yr), Quintesssence of Dental
Technology (US$60.00/yr).

6) Front Line – The regularly published newsletter of the APC.
This current and timely publication is an effective way to 
communicate to the other members of the APC. Everything
from Executive communications, articles and announcements
pertaining to the organization of our profession, classified 
advertising and distribution of other informative and editorial
matters.

7) Saleable Products – Looking for that hard to find official
APC ball cap? Or a distinctive cast gold alloy (only a prostho-
dontist would say that) lapel pin to round out that next
ensemble you put together for the opera? We have these and
other items available. 

8) Continuing Education – As members of the APC we 
are able to join or attend scientific sessions of many other
Prosthodontic Organizations like the American College of
Prosthodontists at discounted rates. 

9) Discounts with Manufacturers
a. STRAUMANN CANADA - Members of the APC receive

a 10 % discount on all resorative components, excluding
equipment, software, CAD CAM coping and custom abut-
ments. (This offer cannot be combined with any other
promotional offer or discount. To take effect January 1st,
2011). For inquiries on implant programs and regenerative
products, please contact your  STRAUMANN  representa-
tive directly.

b. IVOCLAR CANADA – We have also negotiated a 10% 
discount on all Lab products (except alloy and denture tooth
forms) as well as 10% off all CE courses from IVOCLAR
CANADA. 

c. BIOMET 3I-Members of the APC are entitled to a 10% dis-
count off all products excluding ARCHITECH PSR products
(this offer may not be combined with any other promotional
offer or discount). 

You must show proof of APC membership to your local 
STRAUMANN or IVOCLAR representative at time of order 
to receive this ongoing benefit. We are also currently negotiating
with several other companies for similar relationships. similar 
relationships. 

10) Mailing List Distribution – The APC regularly receives 
requests from other prosthodontic organizations for the 
membership list in order for you to receive timely information
about CE courses or other publications of interest such as
SPECTRUM. Without membership to the APC, you may
not receive these. 

We have a great opportunity to make the APC a strong and vital
organization and voice for Prosthodontics, all it takes is you. 

There was a time when a unique group of individuals like us, wanted to find and associate 
with like-minded professionals in an effort to pursue not so common interests as well as have some 

group security. There are instances where we need a group voice, for right or wrong to have 
any input at all in the little things that come to try us as a profession. 

The only way to have a strong voice in any matter that may present is to have a strong Association, 
in whatever form that may take. But really, in today’s environment, there seems to be a plethora of groups, 

prosthodontic or not that are vying for your attention. What sets the APC apart? We have a great opportunity 
to make the APC a strong and vital organization and voice for Prosthodontics, all it takes is you.  

Dr. Brent Beyak, Past President



8 •  S U M M E R  2 0 1 1

FrontLine |PremièreLigne



S U M M E R  2 0 1 1  •  9

FrontLine |PremièreLigne



1 0 •  S U M M E R  2 0 1 1

FrontLine |PremièreLigne


