
Irwin Fefergrad, Registrar 
Royal College of Dental Surgeons of Ontario 
6 Crescent Rd, Toronto, ON M4W 1T1 
 
March 25, 2020 
 
Re: RCDSO guidance regarding provision of urgent prosthodontic care 
 
Dear Irwin:  
 
I am contacting you in my dual roles of a concerned member of the Ontario dental profession and 
president of the Association of Prosthodontists of Canada. The Royal College of Dental Surgeons of 
Ontario (RCDSO) is providing tremendous leadership in the time of COVID-19 crisis including its guidance 
regarding management of dental emergencies. RCDSO has provided clear guidance regarding: 

1) definition of true dental emergency 
2) description of triage and management of patients with a true dental emergency 

 
Yet, many dental situations warrant attention and have various degrees of urgency while not 
satisfying the RCDSO definition of “true dental emergency.” These situations may be painful, 
uncomfortable, interfere with function, result in a significant aesthetic deficit or where complications 
may be expected down the road from not addressing the situation in a timely manner. From a 
prosthodontic perspective, this includes: 

• issues related to post-prosthesis insertion (such as insertion of immediate dentures) and 
post-surgical prosthodontic management of patients with maxillofacial defects (denture 
sores, uncomfortable occlusion, speech deficits etc.) 

• fractures of teeth, restorations, fixed prostheses and removable dentures that are painful, 
uncomfortable, interfere with function or result in a significant aesthetic deficit 

• dislodgement or loosening of fixed restorations that are painful, uncomfortable, interfere 
with function or result in a significant aesthetic deficit 

• need for follow-up of prosthodontic patients in fixed provisional restorations on natural 
teeth (to prevent occurrence of decay etc.) 

 
It is not the purpose of this correspondence to list every urgent matter that needs to be managed. My 
aim is to sensitize RCDSO: 

1) that patients may have urgent dental prosthodontic needs that require attention and cannot 
be left unattended as the COVID-19 crisis extends into many weeks and possibly months, and 

2) that such needs currently fall outside of the narrow emergency care guidelines provided by 
RCDSO. 

If we do not act to address this care vacuum, patients will suffer. 
 
Thank you for your attention. 
 
Sincerely, 
 
 
David Chvartszaid, DDS, MSc, MSc, FRCD(C) 
Prosthodontist and Periodontist 
 



President, Association of Prosthodontists of Canada 
Director, MSc/Specialty Program in Prosthodontics, University of Toronto 
Assistant Professor, University of Toronto 
Dentist-in-chief, Baycrest Hospital 
Staff, Mount Sinai Hospital 


